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The 2020 NIH Training Needs Assessment 
(TNA) is a biennial survey the NIH Training 
Center (NIHTC) administers to collect training 
data. The data assists the NIHTC in determining 
classes to offer and trends to follow. 

Common Themes from the 2020 TNA 

Request for more virtual classes 

Barrier to taking training is �me (38%) 

Majority requests electronic version of 
Highlights newsle�er 

Project Management classes are in demand 

Email evalua�ons a�er class 

NIHTC is mee�ng most training needs 

NIHTC’s Plan of Ac�on 

1. Add more Project Management Classes 

2. Con�nue offering virtual classes 

3. Increase the # of <8 hr classes 

4. Enhance marke�ng efforts 

5. Concentrate on e-Highlights 

6. Email evalua�ons a�er class 

Feedback 
“Great job with providing sign language interpreters for all training.” 

“The training center has always been incredibly understanding and     
  great about making accommodations. Its always nice working
  with them.” 

“Classes at Natcher are great. Location is comfortable and easy to      
  get to.” 

“I value and appreciate the NIH Training Center's resources and 
  variety of classes that they offer.” 

“I have immensely enjoyed the training classes I have taken through  
  the NIH Training Center over the years.” 
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